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Dear : 

 

The United States Environmental Protection Agency (“EPA”) has received information from the 
certification body, the National Fenestration Rating Council (NFRC), indicating that the following 

 model failed to meet ENERGY STAR 

requirements during verification testing: . 

     
The purpose of this letter is to inform  that EPA intends to disqualify 

model  and all affected product options 

within the  product line from the ENERGY STAR 
program. 

 

A corporate certification detailing the product control measures undertaken to manage the 

disqualified unit(s) is due no later than .  As part of these product control measures, 
 will be required to certify to the following actions:  

1. Ceased sale and shipment of the model(s) with the ENERGY STAR mark; 

2. Removed or covered the ENERGY STAR mark on units within  
control; 

3. Removed or covered the ENERGY STAR mark on all collateral materials such as product 

packaging, webpages, and other marketing materials associated with the product;  
4. Informed downstream labelers of these models and entities that currently sell these models, 

including but not limited to all online and in-store retailers, that they do not qualify for ENERGY 

STAR; and  

5. Other actions as deemed appropriate by EPA. 
 

EPA requires   to submit additional details about product options 

qualified on the same basis as  .  If EPA does 
not receive  response by the date indicated above, EPA will proceed with 

the understanding that all product options within the  product 

line do not meet the ENERGY STAR program requirements.   
 





Thank you for your prompt attention to this matter and your continued support of the ENERGY STAR 

program. 
 

 

Sincerely, 

 
Ann Bailey, Chief 
ENERGY STAR Labeling Branch 

U.S. Environmental Protection Agency 




